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My name is Douglas Ozier. I am a registered psychologist in the province of BC. Before we begin counselling it is 
important that you read over this document to ensure that you fully understand a number of important considerations 
about working with me. 
 
Missed Session/Cancellations 
 
I require 24 hour notice for any missed session or cancelation, otherwise the full session fee is expected for the missed 
session prior to, or at the time of, your next session. 
 
Extended Health Benefits 
 
Many insurance plans cover the cost of counselling by a registered psychologist. I recommend that you consult your 
carrier to see what benefits you may have in this regard and their procedures for claiming reimbursement.  
 
Internet Policy 
 
I am willing to engage in email communication with my clients. However, in doing so it is important that you understand 
that email is not considered a fully secure medium of communication, therefore please take this into consideration 
when you decide what you will share with me via email.  It is also important that you understand that I do not respond 
to any emails of an emergency nature via email. If you should have a mental health emergency during our work together 
go to your closest emergency room or call 911.  

Confidentiality 

Confidentiality is an essential part of the counselling process.  I will not reveal anything that you share with me with 
anyone else without your express, written permission. However, there are some limits to confidentiality that you should 
understand. These are situations when I may need to break confidentiality: 

1. If I come to believe that you or someone else is in serious, imminent harm 
2. If, through our work together, I develop reason to believe that a child has been or is likely to be abused or 

neglected. 
3. If, through our work together, I develop reason to believe that a “vulnerable adult” who is not capable of 

advocating for themselves is likely to be abused or neglected. 
4. If your file is subpoenaed by a court order, I may have to release your file to the courts. 

I encourage you to discuss these matters with me at any time. 

 

My signature below indicates that I have read and understood the above information and, within this context, give full 
and freely offered informed consent to receiving counselling services from Dr. Douglas Ozier. 

 

Client Name________________________________ Signature __________________________________ 

Date_________________________________ 
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